
1. Definitions

1.1 “Company” means Simon Taylor Furniture Limited, Cane End Lane, Bierton, Aylesbury, Buckinghamshire.
HP22 5DZ. Registered in England Registered Number 2443189.

1.2 “Confirmation of Order Form” means the document confirming the order for the Goods and the Installation Work
placed by the Customer with the Company.

1.3 “Customer” means the person who places the order for the Goods with the Company.

1.4 “Delivery Date” means the date notified by the Company to the Customer for the earlier of the commencement of
Installation Work or the delivery of the Goods to the Customer’s premises, or where the Company is to deliver the
Goods in installments, the date notified as to when the first delivery will take place.

1.5 “Goods” means the goods that are the subject of the contract to which these Terms and Conditions apply and which
are specified on the Confirmation of Order Form.

1.6 “Installation Work” means the preparatory work and fitting and installing of the Goods carried out by the Company at
the Customer’s premises.

1.7 “Utility Services” means one or more of water, electricity, gas and telephone cabling which may be connected to the
Customer’s premises.

2. General

2.1 These Terms and Conditions shall apply to every contract for the supply of the Goods and the carrying out of the
Installation Work by the Company.  Any alterations must be expressly agreed in writing and signed by a duly authorised
representative of the Company.

2.2 A quotation given orally by the Company does not constitute an offer.  Orders placed with the Company shall not be
binding on the Company or accepted by it unless and until the Confirmation of Order Form is issued by the Company
to the Customer.

2.3 For the avoidance of doubt it is expressly stated that only Mr. Simon Taylor of the Company shall have authority to vary
these Terms and Conditions.

2.4 The Confirmation of Order Form will be deemed to have been received by the Customer 48 hours after it is posted by
the Company and this date shall be referred to as the Acceptance Date.

2.5 In the event of any inconsistency between the contents of the Confirmation of Order Form and any drawings provided
to the Customer the Confirmation of Order Form shall prevail. Any drawings provided are for illustrative purposes only
and should not be relied upon by the Customer.

3. The Price

3.1 Subject to the Company not having to incur unforeseen expenditure in carrying out the Installation Work the Price
shall be the price quoted by the Company on the Confirmation of Order Form.  If such unforeseen expenditure is
incurred by the Company the Company reserves the right to charge the Customer an amount equivalent to such
additional unforeseen expenditure.

3.2 In addition to the Price, the Customer agrees to pay to the Company a reasonable sum for:

3.2.1 any additions or variations to the Goods requested by the Customer;

3.2.2 any additions or variations to the Installation Work requested by the Customer or which, in the reasonable
opinion of the Company, is necessary as a result of additions or variations to the Goods requested by the
Customer or in the interest of the Customer’s safety;

3.2.3 any cost to the Company incurred as a result of the Customer’s failure to carry out its obligations contained in
clause 12.

3.3 Prior to supplying any additions or variations to the Goods or carrying out any additions or variations to Installation
Work the Company will, whenever reasonably practicable, provide the Customer with a written quotation of the cost
of doing so. Where the Customer requests such additions or variations and the provision of a written quotation is not
practical the Customer agrees to pay the relevant price promptly upon request.

3.4 The Price is calculated on the basis that the Customer will make payment in cash, by a banker’s draft or by a cheque
drawn on the account of a clearing bank which is presented to the Company in time for clearance by the due date for
payment (as specified in clause 4).  If the Customer makes payment by any other means, the Company reserves the
right to charge in addition to the Price a sum to reimburse the Company for any additional charges incurred by it as a
result of such payment methods being used.

3.5 Where the Customer wishes to make payment by credit card and the Company’s representative takes the Customer’s
credit card details over the telephone, payment will not be deemed to have been made until the Customer has signed
the credit card voucher sent or an appropriate letter of confirmation out to him/her by the Company.

4. Payment

4.1 The Customer shall make payment to the Company as follows:

4.1.1 within 7 days of the Acceptance Date, the Customer shall pay a deposit of 30% of the Price.  The Customer
agrees that this deposit shall be non-refundable in any event;

4.1.2 the Customer shall make a further payment of 65% of the Price (“the Second Installment”) not less than 7 days
before the Delivery Date;

4.1.3 the balance of the Price is due on completion of the Installation Work.

4.2 The Price excludes Value Added Tax. Where Value Added Tax is properly chargeable the Customer shall pay such tax
in addition to the payments otherwise due to the Company.

4.3 The Customer shall not be able to withhold any payment due to the Company because of any claim of the Customer
in respect of any alleged breach of this contract or any other contract.

4.4 Time for payment shall be of the essence in the contract between the Company and the Customer.

5. Cancellation and Variation

5.1 Save where it is expressly agreed to the contrary, the Customer will have a reasonable period of time, and in any event
not more than 28 days from the Acceptance Date, to notify the Company of any changes to the Customer’s order.  For
the avoidance of doubt, where the Company has placed an order with a third party supplier on behalf of the Customer
and the Customer subsequently cancels or varies such order and the Company consequently incurs additional cost, the
Company may charge such additional costs to the Customer.

5.2 Save where it is expressly agreed to the contrary, the Customer must give notice of cancellation to the Company not
more than 14 days after the Acceptance Date.  When notice of cancellation is received after this date, the Customer
shall be liable to reimburse the Company for any charges incurred on a time and materials basis.

5.3 In addition to clause 5.2, where notice of cancellation is received by the Company less than 45 days prior to the date
notified by the Company for delivery of the Goods, the Company reserves the right to require payment of the Second
Installment.

6. Interest

6.1 The Company will charge interest at the rate of 4% per annum over the base rate of National Westminster Bank Plc
from time to time in force on all sums overdue for payment until full payment of the amount outstanding is received.

6.2 Where the Company incurs any charges as a result of the Customer’s failure to make payment in accordance with
these Terms and Conditions (which shall include but not be limited to interest charged to the Company and the fees
of solicitors and/or collections agencies instructed by the Company), the Company reserves the right to require
reimbursement from the Customer of the said charges.

7. Delivery and Installation

7.1 Dates and times given by the Company for the delivery of the Goods and the carrying out of the Installation Work shall
not be of the essence in the contract between the Company and the Customer.

7.2 The Company shall not be liable to the Customer for any loss arising from strikes, lock-outs, industrial action, adverse
weather, act of God, failure of equipment of machinery or other events outside the reasonable control of the Company
which prevent it from delivering the Goods or carrying out the Installation Work in accordance with the contract.

7.3 The Customer agrees not to commence use of the Goods until the Company has provided confirmation that the
Installation Work is complete.

8. Risk and Title 

8.1 Until payment in full for all sums owing by the Customer to the Company has been made:

8.1.1 the property in the Goods will not pass to the Customer;

8.1.2 the Customer shall hold the Goods on trust for the Company and as the Company’s fiduciary agent and
bailee;

8.1.3 the Company reserves the right to repossess the Goods if payment is not made in accordance with clause 4.1.

8.2 Notwithstanding the provisions of clause 8.1, the risk of damage to or loss of the Goods shall pass to the Customer upon
removal of the Goods from the Company’s vans at the Customer’s premises.

8.3 The Company shall use its reasonable endeavours to prevent any damage from being caused to fixtures and fittings in
the Customer’s premises not forming part of the Goods but cannot accept responsibility for any damage caused to such
fixtures and fittings.

9. Descriptions and Illustrations

9.1 All descriptions and illustrations contained in the price lists, advertisements, drawings, plans, brochures and other
literature of the Company are for illustrative purposes only and do not form part of the contract between the Customer
and the Company.

9.2 The Customer accepts that, where the Goods are made out of a naturally occurring product, variations in shade and
colouring may occur and that such variations are outside the control of the Company. Thus, any samples shown to the
Customer by the Company are for illustrative purposes only. 

10. Guarantee Provisions

10.1 Where they are manufactured by the Company, the Goods are guaranteed for a period of 5 years following completion
against defects in the materials used or defective workmanship of the Company or its sub-contractors (“the Guarantee
Period”).

10.2 The Goods that are not manufactured by the Company shall be supplied with the benefit of the manufacturer’s or
supplier’s guarantee only (if any).

10.3 The Guarantee provisions are subject to:

10.3.1 all payments due to the Company from the Customer being made in  full in accordance with these Terms and
Conditions; 

10.3.2 to the provisions contained in clause 11 below;

10.3.3 the Customer treating the Goods with care and attention; and

10.3.4 wear and tear of the Goods.

11. The Company’s Liability

11.1 The Customer shall examine the Goods and the Installation Work on completion.  Save where clause 11.2 applies, any
claim in respect of defective goods or workmanship must be notified to the Company within 14 days of completion.

11.2 Where a defect in the Goods or the Installation Work was not reasonably apparent from inspection on completion, the
Customer shall notify the Company of the defect within 14 days of appearance, save that the Company shall have no
liability in respect of any defect arising outside the Guarantee Period as defined in clause 10.1.

11.3 The Company accepts no liability for any defects in the Goods or the Installation Work:-

11.3.1 where payment of all sums due from the Customer to the Company has not been made in full.

11.3.2 that are not notified to Company in accordance with clause 11.1 or 11.2.

11.4 The Company’s liability (if any) to the Customer in respect of the Goods and Installation Work shall be in all
circumstances limited at the Company’s option either to a refund of the Price or the replacement of the Goods.

11.5 The Company accepts no liability for indirect or consequential loss incurred by the Customer unless this is covered by
a policy of insurance maintained by or on behalf of the Company and in any event only up to the amount actually paid
out under such a policy.

11.6 Nothing in this clause is intended to limit the Company’s liability for loss or damage arising from personal injury or
death.

11.7 The Company accepts no liability resulting from the Customer’s failure to carry out its obligations under clause 12.

11.8 The Company shall not be responsible for carrying out re-decorating work at the Customer’s premises that may be
required following the Installation Work, unless such redecoration forms part of the contract between the Company
and the Customer.

11.9 The Company shall not be responsible for any access and egress points to and from the Utility Services

12. Customer’s Obligations 

12.1 The Customer shall be responsible for:

12.1.1 ensuring that representatives of the Company can gain access to the Customer’s premises on reasonable notice
prior to delivery of Goods for the purpose of carrying out essential pre-delivery work and between the hours of
8.00am and 5.30pm for the purposes of delivering the Goods and carrying out the Installation Work;

12.1.2 clearing and protecting or removing all furniture, carpets and other moveable objects from the area where the
Installation Work will be carried out and the means of access thereto;

12.1.3 emptying all fixed units that the Company will remove as part of the Installation Work;

12.1.4 obtaining any agreement, consent, permission or licence of any third party that may be required;

12.1.5 all children and animals in the ownership and/or control of the Customer.

12.1.6 assuring at all times the security of the customer’s premises and all fixtures and fittings contained therein.

12.1.7 ensuring the proper maintenance of all access and egress points in the Customer’s premises to and from the
Utility Services are properly maintained.

12.2 If the Company incurs additional expenditure as a result of the Customer’s failure to comply with terms of clause 12.1
the Company may charge such additional costs to the Customer.

13. Lien

13.1 The Company will hold a lien on all the Goods in the Customer’s possession, for which the Company has not received
payment in full until such payment is received.

14. Subcontractors 

14.1 The Company reserves the right to subcontract the provision of the Installation Work where it deems it appropriate to
do so.

14.2 The Company shall not be liable for any loss to the Customer caused by the acts or omissions of its subcontractors, save
where such loss is the direct result of negligence or wilful default on the part of such sub-contractors.

14.3 For the avoidance of doubt, where the Company subcontracts the provision of the Installation Work, any additional
work carried out by the subcontractors, whether at the Customer’s request or otherwise, is not included in the Price and
is the subject of a separate contract between the Customer and the subcontractor.

15. Intellectual Property 

15.1 All copyright and other intellectual property rights in any plans, designs, drawings and specifications provided to the
Customer by the Company shall remain the property of the Company.

16. Severability 

16.1 If any provision of these Terms and Conditions is held to be invalid or unenforcable in whole or in part this shall not
affect the validity of the other provisions of these Terms and Conditions. 

17. Waiver 

17.1 Any failure by the Company to exercise any rights under these Terms and Conditions shall not constitute a waiver or 
prevent the subsequent exercise of such rights.

18. Headings

18.1 The headings of these Terms and Conditions are for convenience only and do not effect the construction or meaning
of the same.

19. Law and Jurisdiction

19.1 These Terms and Conditions shall be governed by English law and the Customer and the Company shall submit to the
jurisdiction of the English courts.
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